
 

JOB POSTING 

Director of Learning & Public Programs 

 

About the Senator John Heinz History Center 
From the pre-revolutionary drama of the French & Indian War to the legendary match-ups of 
the Super Steelers, discover 250 years of Pittsburgh history at the Senator John Heinz History 
Center. An affiliate of the Smithsonian Institution, the History Center is the largest history 
museum in Pennsylvania with six floors of long-term and changing exhibition space. The History 
Center’s museum system includes the Western Pennsylvania Sports Museum, a dynamic 
museum-within-a-museum; the Fort Pitt Museum in Point State Park; Meadowcroft Rockshelter 
& Historic Village, a National Historic Landmark located in Avella, Pa. in Washington County; 
and the History Center’s Museum Conservation Center. The History Center presents the most 
compelling stories from American history with a Western Pennsylvania connection, all in an 
interactive environment perfect for visitors of every age. 
 
Job Posting 
The Heinz History Center, an affiliate of the Smithsonian Institution and the largest history 
museum in the Commonwealth of Pennsylvania, is currently seeking a Director of Learning & 
Public Programs to lead the organization’s dynamic Learning Division. 

The Director of Learning & Public Programs is responsible for developing, coordinating, 
implementing, and evaluating educational outreach, school initiatives, and public programs at 
the History Center and its museum system.   

This senior-level position will build and lead a team that coordinates and executes in-person 
and virtual experiences for students; offers professional educational opportunities for teachers; 
and provides its diverse audiences with equitable access to learning through strategic partners 
such as Pittsburgh Public Schools, Remake Learning, the Smithsonian, and more. 

The Director of Learning & Public Programs serves as the lead facilitator for the History Center’s 
civics education initiatives, including America 101 and the national History Made By Us 
coalition, and oversees the History Center Affiliates Program.   

This role is additionally responsible for the planning, development, and implementation of 
innovative public programming for the History Center, both on-site and virtual. The successful 
candidate will foster relationships with external partners and create programs that appeal to 
diverse audiences, interests, and learning styles. 

 



The Director of Learning and Public Programs is responsible for supervising and managing staff, 
volunteers, and interns within the Learning Division; creating and managing income and 
expense budgets; aiding the Advancement team in identifying and obtaining funding to support 
the History Center’s educational programs; and working with colleagues throughout the 
museum to create educational content and initiatives that align with the History Center’s 
strategic mission.  

This is a full-time, division director position reporting to the Vice President. 

 
Qualifications 

This position requires a master’s degree in education, museum education, museum studies, 
history, or other similar field or equivalent experience.  

The ideal candidate will have 8-10 years of experience working in a museum or similar cultural 
organization, preferably in a supervisory role that manages outreach and programs for 
students, educators, and diverse audiences.  

A candidate who possesses exceptional written and verbal communication skills, a thorough 
understanding of technology trends in education, and proficiency in teaching and learning 
theory is highly preferred.  

Application Process  
The History Center is an Equal Opportunity Employer. The History Center celebrates diversity and 
is committed to treating all applicants & employees fairly based on their abilities, achievements, 
and experience without regard to race, national origin, sex, age, disability, veteran status, sexual 
origin, gender identity or any other classification protected by law. 
 
Qualified applicants can apply here: 
https://www.paycomonline.net/v4/ats/web.php/jobs/ViewJobDetails?job=27193&clientkey=8
C418A547E1D3E774FF0277E8175A385 
 

 
Or may submit a cover letter (including salary requirements and how you learned of our 
vacancy) and resume to: 
Renee Falbo, Director of Human Resources, Senator John Heinz History Center 
1212 Smallman Street, Pittsburgh, PA  15222 hr@heinzhistorycenter.org 
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